TERMS & CONDITIONS
Dockside Getaways issues traffic documents in the sole capacity as agent for the airline, tour company,
cruise line or other supplier as indicated in the traffic document, brochure, correspondence or other
communication. As the agent of the supplier, Dockside Getaways does not assume the responsibility for
the cancellation or substitution of service by the supplier, financial default of the supplier, refunds or
unused services to be provided by the supplier, or any obligation, service or monies not the specific
responsibility of Dockside Getaways.
Dockside Getaways is not responsible for any injury, damage or loss suffered for any conditions, actions
or omissions that are beyond the reasonable control of Dockside Getaways.
By utilizing the services of Dockside Getaways, you understand that you may receive information
periodically via email from Dockside Getaways. You will have the opportunity to opt out at any time.
Insurance Waiver/Acceptance
Dockside Getaways highly recommends that you purchase travel insurance to protect yourself from any
unforeseen events. Travel insurance covers certain risks inherent in travel such as supplier bankruptcy
and the inability to travel due to a medical or personal emergency. Information on travel insurance may
be obtained from Dockside Getaways.
Refunds, Changes, Cancellations
Dockside Getaways has advised of the supplier’s refund charge and cancellation fees and penalties.
Customer should be aware that airline tickets, if applicable, are non-refundable, and as such may be
subject to the loss of the fare upon change or cancellation.
Passenger Documentation
If traveling internationally, a valid passport is necessary. Depending upon the travel destination and
the origin of passport, it may be necessary to obtain a visa. It is the sole obligation and responsibility
of the traveler to obtain all legal documentation necessary for travel.
Passport and visa information may be obtained by contacting the Travel Advisory Section of the
U.S. State Department at 202.647.5225 or by visiting
The State Department's Web site at http://travel.state.gov
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